Knowl Inf Syst
DOI 10.1007/s10115-014-0776-5

REGULAR PAPER

Extended feature combination model
for recommendations in location-based mobile services

Masoud Sattari - Ismail Hakki Toroslu - Pinar Karagoz -
Panagiotis Symeonidis - Yannis Manolopoulos

Received: 7 September 2013 / Revised: 22 May 2014 / Accepted: 27 July 2014
© Springer-Verlag London 2014

Abstract With the increasing availability of location-based services, location-based social
networks and smart phones, standard rating schema of recommender systems that involve
user and item dimensions is extended to three-dimensional (3-D) schema involving context
information. Although there are models proposed for dealing with data in this form, the
problem of combining it with additional features and constructing a general model suitable for
different forms of recommendation system techniques has not been fully explored. This work
proposes a technique to reduce 3-D rating data into 2-D for two reasons: employing already
developed efficient methods for 2-D on a 3-D data and expanding it with additional features,
which are usually 2-D also, if it is necessary. Our experiments show that this reduction
is effective. The proposed 2-D model supports content-based, collaborative filtering and
hybrid recommendation approaches effectively, whereas we have achieved the best accuracy
results for pure collaborative filtering recommendation model. Since our method was built
on efficient singular value decomposition-based dimension reduction idea, it also works very
efficiently, and in our experiments, we have obtained better run-time results than standard
methods developed for 3-D data using higher-order singular value decomposition.
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1 Introduction

Increasing use of mobile devices and new technologies in mobile communication enabled
the collection of data involving context such as location and time, which affected the rec-
ommender systems as well. In a typical collaborative filtering recommendation model, the
input is the rating matrix corresponding to users and items. However, in many real-world
data, there are additional features that could be useful. Mainly, the following extensions are
possible:

— In recent applications, the rating data include additional dimensions to user and item in
the form of context information mostly involving time and location. Typically, the context
is time, or place, or both. This addition changes the main data structure of the problem
from 2-D to 3-D (or even higher). Some recent studies on this direction are [1,2].

— In some applications, there are additional data about the objects of the dimensions that
could be useful. Usually, these data represent the relationships, more specifically simi-
larities, among the objects of the dimensions. Indeed, when there are no rating data, only
these similarities are used that could be interpreted as a form of content-based filtering.
Recent studies on extending rating data with additional features for standard 2-D rating
matrix can be found in [33,41].

— There are also some applications (hybrid models) with both multidimensional rating data
and additional features’ data on the objects of the dimensions [38,40].

The main objective of this paper is to develop a uniform model suitable for all the models
explained above. To achieve this, multidimensional rating data (we will focus on 3-D form)
will be reduced to 2-D form, which can potentially be extended with the additional features.

The extension of 2-D rating matrix with additional features has been introduced in [33].
It has also been shown that the approach is quite effective and outperforms other more
complicated solutions, such as [41]. There are studies that specifically attempt to deal with
3-D rating data input [37,40]. In this work, we show that 3-D rating matrix can be reduced
to three 2-D matrices with a very little information loss. Our evaluations show that our
reduction-based model outperforms 3-D-based model inspired from [37].

Some methods use ratings that are given by users to find similar objects (generally users and
items) within the system to fulfill the recommendation [11, 18]. Some others incorporate the
context-based information about users and items to catch a probable similarity between them,
which is used to find like-minded users and similar items [38]. Furthermore, some methods
try to combine several sources of data with different concepts to improve the precision of
the final results [35]. The latter one is indeed the approach we have extended in our previous
work in [33], and in this paper, we aim to further extend the given approach.

Main contributions of this paper are as follows:

— Defining a 2-D matrix structure for rating data that could be constructed from 3-D or
higher-order rating data.

— Introducing a general data combination approach that could be used for content-based
recommendation by using similarity matrices on objects of the different dimensions, and
combining these matrices with rating matrices of collaborative filtering.
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The rest of paper is organized as follows. In Sect. 2, problem definition is given. In Sect. 3, an
overview of dimensionality reduction for two-dimensional matrix and tensor (third-order or
higher dimensional matrix) [21] is presented. Extended feature combination (EFC) method
and some examples that present different models of EFC are discussed in Sect. 4. Performed
experiments and evaluating the results are shown in Sect. 5, and finally, a conclusion is given
in Sect. 6.

2 Problem definition

In recommender systems’ domain, conventionally ‘user—item’ matrix is used to denote and
keep the rating given by a user for an item. However, considering the characteristics of
the data and the field in which recommender system is used, these objects and even their
dimensions may change. Social activity recommendation is one of the domains in which
the types of objects are changed, and even another dimension is added to the original data.
That is, we have user, location and activity as objects, and high-dimensional data structure
(tensor) [21] is used to handle the existent ternary relation among them. In social activity
recommendation, beside the original user—location—activity rating matrix, we might have
access to different informative resources of data. As we have already explained in [33], it is
possible to acquire several data and merge them into a single integrated matrix and propagate
the effect of additional data to the core part of the matrix. Observed results for this model
show that the matrix merging can influence the process of recommendation and, actually,
improves the final results.

In this work, we extend the model given in [33] by exploiting even more data and merge
them to create a single matrix, which further is utilized as an input to the recommendation
model. One of the problems in construction of integrated matrix is to maintain its structure.
That means we have to combine additional data so that, in addition to making use of its
informative content, we should keep the structure of final matrix in a rectangular shape. In
order to maintain its structure, we might need to insert zero value to the portion where its
corresponding data are not available.

In practice, the main data are a 3-D tensor .4 having user, location and activity in each
dimension. Each entry of this tensor contains a rating value corresponding to user—location—
activity triple. The first step of this work is to reduce these 3-D data into a 2-D matrix
form. In order to generate 2-D matrices, namely activity—user, location—user and location—
activity matrices from 3-D tensor A, it should be aggregated over location, activity and user
dimensions, respectively. For instance, to obtain location—activity matrix, the original tensor
is aggregated over user’s dimension. To calculate the rating value of an entry in location—
activity matrix, we use mean value of ratings for all users who have rated activity a in location
[. Note that, the mean value is calculated over the entries that have nonzero rating values.

In the model which is introduced in Fig. 1, we propose to utilize location—location,
activity—activity and user—user similarity matrices as well as activity—user, location—activity
and location—user data which have been obtained from the 3-D tensor .A.

2.1 User—User similarity matrix

Similarity among users has a significant effect on the result of neighborhood-based recom-
mendation systems such as social networks as reported in [3]. In addition, several distance
metrics have been proposed in the literature such as Graph Distance, Common Neighbors,
Jaccard Coefficient, Pearson Correlation and Adamic & Adar [13]. The impact of some of
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them on recommendation systems has been discussed in [6] and [31] as well. In this study,
User—User similarity matrix has been constructed by using the friendship network among the
users. We have conducted tests using several distance metrics. However, Jaccard Coefficient
which is defined in Eq. (1) produced the best result for our data sets.
Jaccard's Coefficient (x,y) = w (1)
IFx) UT ()l

In this definition, I'(x) and I"(y) are first level neighbors of x and y. Figure 2 shows a small
sample of friendship network out of 149 users’ friendship graph.

In order to find the similarity between User1 (u) and User2 (u7) in this friendship network,
we first find neighbors of each user and then calculate Jaccard similarity as given in below
calculations:

I (ur) = {u3, us, ue} T (u2) = {us, us}
Hus, us, ue} N {u3, us}l

=0.25
Husz, us, ug} U {us, ug}|

similarity (uy, up) =
2.2 Activity—Activity similarity matrix

As also stated in various resources in the literature [41], activities that we do in normal life
are not independent and have a relation. A simple method to find the correlation between

Fig. 1 Proposed integrated

matrix (M) model
Activity | Location User

Activity
Activity Activity
A
Location | Location
Location Activity | Location
B C
User User User
User Activity | Location| User
D E F
Fig. 2 Users’ friendship network @

User6 @ User5
User4
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@ Entertainment Social activity @

Food & Movie &
Outdoor Sight seein Daily activit Religious
@ - Drink Music
festaurant ° @ @ @

Fig. 3 Simple tree structure of activities

Table 1 Sample location table

Location name X coordinate Y coordinate  Address District City
Starbucks 22.95 40.63 Egnatias 123 City Center Thessaloniki
Goodys 22.93 40.63 Dodekanisou 7 Vardaris Thessaloniki
McDonalds 23.73 37.97 Ermou 2 Sintagma Square  Athens
Hard Rock Cafe ~ 23.73 37.97 Filellinwn 18 - Athens

activities is proposed in [40], such that Web is searched for any two activities and from
retrieved total and related Web sites, similarity between these activities is calculated. Another
method, which may help us to find this relation, is using activity ontology. In this method,
each activity is denoted as a vertex and a relation between two vertices is shown by an edge.
However, the conceptual structure may be a simple tree structure as shown in Fig. 3 or may
be obtained from available ontologies in the Web. WordNet is a large lexical database of
English nouns, verbs, adjectives and adverbs, which labels the semantic relations among
words [27], and it can be used as an ontology for activities in our approach. In order to find
similarity between words from WordNet, several distance metrics have been proposed in the
literature [16,17,22,23,30]. In this work, we utilize these metrics to find similarity between
activities.

2.3 Location—Location similarity matrix

In social activity recommendation systems and in location-based social networks, coordi-
nates of visited locations are kept in terms of geographical altitude and longitude. Fur-
ther information such as location address, district and city may be available as well.
In order to find the similarity between two locations, it is sufficient to use simple
Euclidian distance calculation. Table 1 shows sample location information from our data
set.
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3 Preliminaries in dimensionality reduction

In this section, we give an overview of background techniques that are utilized later in our
approach.

3.1 Singular value decomposition (SVD) overview

Singular Value Decomposition (SVD) [21] is a well-known matrix factorization technique
that factorizes an m x n matrix R into three matrices as given in Eq. (2).

Rmxn = Um><mSmxn nTXn (2)

In this equation, U (left singular vector) and V (right singular vector) are two orthogonal
matrices of size m x m and n x n, respectively, and V7 is transpose of V. The eigenvectors
of RRT and RT R make up columns of U and V correspondingly. Also, the singular values
in S are square roots of eigenvalues of RR” or RT R [25,32].

S is a matrix of size m x n having all singular values of matrix R as its diagonal entries.
All the entries of S are real numbers (if matrix R is a real matrix) and stored in decreasing
order of their magnitude. SVD provides the best lower-rank approximations of the original
matrix R in terms of difference in Frobenius norm [12].

We utilize SVD in recommender systems to perform two different tasks: First, we use it to
capture latent relations among users and items that allow us to compute the predicted likeliness
of a certain product by a customer. Second, we use SVD to produce a low-dimensional
representation of the original user—item space and then compute neighborhood in the reduced
space [32]. In general, SVD is used for dimensionality reduction, so that, with selecting the
k largest values of S and k columns of U and V (or k rows of VT) and by multiplying them,
respectively, we can represent matrix R with reduced-rank matrix R¥, which has rank of k
(k < Rank(R)) as it is shown in Eq. (3).

RN =Upxi Sixk VL, 3)

However, dimensionality reduction is a data lossy approach. It means that the more we reduce
the dimensionality, the bigger the portion of original data thatis lost. It is possible to determine
the percentage of loss in advance. According to study in [5], to maintain p percent of original
data, we can select k highest singular values from matrix S regarding the relations in Eq. (4).
k
S
p= @ % 100 4)
Zall S
For instance, if singular values of a matrix are S={10, 7.2, 5.4, 3.2, 3.1, 2.2, 1.9, 1.3, 0.8,
0.4, 0.1}; in order to keep 80 % of original data, we should reduce the rank of matrix tok = 5
since:
5
1S 289
25 _ 289 x 100 ~ 80
> S 35.6
For simplicity, in the rest of the paper we show the reduced-rank components with Uy, Sk
and VT
k

3.2 Tensor-based recommendation

A Tensor is a multidimensional matrix which can be used as a rating storage in recommen-
dation systems. In this work, the dimensions of 3-order (3-D) tensor corresponds to user,
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Fig. 4 Unfolding of 3-order
tensor [37]

location and activity, respectively. Each entry of form (7, j, k) is a numerical value which
shows the rating that is given by user i for performing activity k at locationj. The high-
order singular value decomposition (HOSVD) [20] is generalized to apply SVD to tensors.
Cutting-edge research is conducted by Symeonidis et al. [37] and Marinho et al. [24], which
propose a unified social tagging recommendation system model exploiting HOSVD.

3.2.1 Dimensionality reduction in tensor

Initially, the method in [37] starts the tensor reduction process by giving matrix-shape repre-
sentation of rating tensor .A. Applying unfolding to A yields three matrices Ay, A, and A3,
which are defined as follows:

Al c RluXIlIa A2 c RIIXIuIa A3 c RI“I]XIa
) )

Unfolding is a method of representing a flat mode of tensor A by rearranging each slice
(page) of A as a column of corresponding flat mode in a specific dimension as shown in
Fig. 4. Eachof A, A,, and A3 is called 1-mode, 2-mode and 3-mode matrix unfolding of .A.

In the next step, regular SVD is applied to each of unfolded matrices (A, Ay, A3), which
is shown in Eq. (5).

A =UD SO v Ay =D D v A3 =UP D vOHT (5)

Despite regular SVD in which we select k singular values to reduce the rank of matrix, for
each mode of tensor we should determine three distinct parameters k1, k> and k3 since SVD
is applied to A, A and A3 independently. The parameters ki, k» and k3 are empirically
chosen by preserving a percentage of information of the original matrices S, §@® and §®
after appropriate tuning [37]. As we discussed in previous sections, we can determine the
percentage that we desire to maintain from original data. In [37], Symeonidis et al. mention
that the percentage is usually set to be 50 % of each unfolded matrix.
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After the rank of left singular vectors is determined for all three unfolded matrices, con-
struction of the core tensor S is started. Core tensor acts as an intermediate, which can control
the interaction between user, location and activity. Core tensor S is constructed as shown in
Eq. (6).

1 2 3
S =Ax1 (U 2 UGHT x3 UHT ©)
In this equation, A is the original tensor, and U, ,f% ) R Ig) and U ,g) are reduced matrices of left

singular vectors in Eq. (5) by rank of k1, k> and k3, respectively.

In addition, X, is defined as the n-mode product of an N -order tensor A € RIDI2x..xI
by amatrixU € R7"" Theresultof productisan I1 X I X ... X Iy_1 X Jy X Jyp1 X .. X Iy~
tensor whose entries are defined as presented in Eq. (7).

(A X0 Wiy juins1 iy = 2 Qi iy.in—tinins1..in ¥ juin @)

In

N

Finally, tensor A is constructed from product of core tensor S and dimensionally reduced
left singular vectors of each unfolding mode as demonstrated in Eq. (8).

A=Sx1 U %203 x50 (8)

As discussed in [37], authors expect to extract latent semantic relation from A as well as the
value of missing entries in .A. A visual description of HOSVD is depicted in Fig. 5.

As an example, we have a sample rating tensor 7' containing 5 users, 5 locations and 4
activities as illustrated in Fig. 6. This running example is used throughout the paper.

In HOSVD, the process begins by producing unfolding matrices of T, and then, SVD is
applied to each mode which results the matrices that are shown in Eq. (5). Applying HOSVD
to this tensor, according to Fig. 5 and reducing to rank 2, yields three matrices Uz( b s 2(2), U2(3)
(subscript 2 shows the rank of each matrix) and a core tensor C which are shown in Figs. 7
and 8.

3.2.2 Recommendation steps for tensor-based method

Tensor A presents the associations among the entities and serves as rating data model that is
used during the recommendation. In order to predict the rating value that is given by user i
for performing activity k in location j, firstly, we find most similar neighbors of user i from
reduced tensor. Since each of U,S) , U,g) and U,g) corresponds to user, location and activity,
we use them to find similarity among users, locations and activities, respectively. Cosine
similarity is used as the metric to accomplish this task. Secondly, we freeze the indices of
location and activity and retrieve the rating values given by similar neighbors of user i for

la
Ia 1, A= o
I, I, L I,
A — I, yo I, ._S_._,
I, . Ll A

Fig. 5 Visualization of tensor reduction using HOSVD [37]
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doing activity & in location j. Finally, we combine the rating values of each neighbor utilizing
Eq. (11), whose details are given in the next subsection, to produce a partial prediction from
user. Likewise, the routine of index freezing and exploring the similar neighbors’ rating is
applied to location and activity.

As it is discussed in the previous subsection, applying HOSVD to tensor A yields three
matrices UV, U® and U® . Considering the relation among entries, U ! is the left singular
vectors matrix of A; that is the result of aggregation on original tensor over location and
activity. In other words, each row of U is a vector for observation of user having location
and activity together as the second dimension. This fact also holds for U® and U where
the former one is observations of location regarding user and activity and the latter one is
observations of activities regarding user and location. This fact allows us to use these three
matrices as a source to find similarity among entries. For example, choosing U" and any
similarity metric (Euclidean, Cosine...), we can construct User—User similarity matrix.

3.2.3 Rating prediction

In the prediction process, once the neighbors are determined, the neighbors’ ratings must
be combined to produce the target prediction. A trivial method uses an average neighbors’

120413
027042
—12|1|3|0]0
Activity _.-~ 42107
= 200112
0].0-f2(0]4
F 21401
—r 41 [2]|0]|0} o
321 ]
. 5(0(3|0]|2
30271 |00
3[(0(5(0[3] .-
< T3|1|1]|0]0} —
3(4(0[1]2
5(4(4(0]1
3(4(0[2]2
43300 .-
User | 4(2(3(0(31]
401|302
3f1f2|o0f1] -7
Location
Fig. 6 Sample rating tensor (T)
0.46 0.57 0.70 -0.16
0.38 0.55 0.39 0.36 0.56 0.13
0.37 -0.34 0.46 -0.56 0.48 0.68
0.53 -0.31 0.09 0.57 0.57 -0.29
0.47 -0.40 0.37 0.46 0.36 -0.65
(a) User (UYY) (b) Location (U?) () Activity (US)

Fig. 7 Components of tensor, a user (Uz(l)), b location (Uz(z)), ¢ activity (U2(3))
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~

1.583 -2.5491/

7
/| 0786 | 3550

19.028 | 0.446 /

-1.383 | 6339 |/

Fig. 8 Core tensor C

ratings so that rating of user a foritem b( P, ;) is calculated using ratings given by n neighbors
of a for item b(P; ;) as shown in Eq. (9).

Py = =100 ©)
n

However, this is nonpersonalized method which does not consider the correlation among
users, location or activity. In order to utilize the correlation among users, when it is available,
in a better way, use of weighted average is proposed in [34], which takes similarity into
consideration as given in Eq. (10). In this formula, w,_; is the similarity among user a and
its neighbor j.

n
2i=1 Pjb-Wa,j

Z?:l Wa, j

Nevertheless, there might be subjective factors in real-world problems. There are some users
that always give high scores to whatever they rate for. In contrast, some other users tend
to give very low scores. Therefore, the deviation of ratings from rating mean of each entry
should be considered as an effective factor to prediction step. In [14], deviation from average
rating of all entries (either user or activity or location) is calculated and incorporated in the
prediction as given in Eq. (11) in which 7, and 7; are rating means of user a and its neighbor
user j, respectively.

Pup— (10)

2Py —7j)wa,
Pa,b =rg+ / I (11)
2.i—1 Wa,j

We have made experiments with all three equations discussed above. As the result of the
analysis, we employ Eq. (11) to combine the results obtained from each neighborhood, since
it produced the best accuracy result.

Indeed, usually more than one prediction is made for each entry. Therefore, the final
prediction for a given entry in tensor 7 can be calculated using a weight factor and p
predictions as follows:

A W.Prediction
T(u,-,lj,ak)=p— (12)
Zl’:] wi

In this equation, W is weight vector, Prediction is vector of predictions and the operator
is matrix dot product. Also, T" demonstrates the predicted value for (u;, [}, ax) in tensor T
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Fig. 9 Rating mean of users,

locations, and activities ul w2 U3 u4 Us

| Users rating mean 2.53 | 2,58 | 231 | 2.67 | 2.57

L1 L2 L3 L4 L5

|L0cati0ns rating mean | 322 | 2.06 | 244 | 24 | 2.36

Al A2 A3 A4

| Activities rating mean 2.5 2.57 3.07 2.11

U1 U2 U3 U4 Us L1 L2 L3 L4 L5
@ 099 | 099 | 099 | 098 | 0.99 0.79 1 0.99 | 0.77 | 0.86 | 0.99 Al A2 A3 A4
% 0.15 | 0.08 | 098 | 0.98 | 0.98 0.57 | 0.78 0 |0.78 |0.86 0.76 | 0.75 | 0.82 | 0.82
S—" 0 0 0 0.15 0 0451 0.57 |-0.05| 0 | 045 0.75 | 0.13 | 0.75 | 0.26
:E -0.03 | -0.09 | -0.06 | 0.08 | -0.03 0 0 |-0.191-0.05| 0 0.26 0 0.13 0
g -0.06 | -0.13 | -0.13 0 -0.09 -0.06 | -0.05 | -0.66 | -0.66 |-0.19 0 |-043 0 -0.43
(a) (b) (©)

Fig. 10 Similarity values of HOSVD, a sorted value of similarity from Uy, b sorted value of similarity from
U», ¢ sorted value of similarity from U3

3.2.4 Example for tensor-based recommendation system

Considering the sample rating tensor 7' in Fig. 6, we explain the procedure of predicting the
values of randomly chosen entries a1 = (2, 1,2), a2 = (5,2,2) and a3 = (5, 1, 4). Before
applying HOSVD, the original values of a1, a> and a3 are replaced with zero. We also need to
know rating mean for each user, location and activity since it is needed in prediction process
as shown in Eq. (11). For instance, to compute rating mean for all user, we first find the
entries with nonzero ratings in sample tensor 7. Then, we sum up 7" over second and third
dimensions and divide the result by number of entries that are greater than zero. The rating
mean of users, locations and activities for 7 is presented in Fig. 9. In this figure, U1, L1 and
Al correspond to userl, location] and activity1.

In order to find similarity between entries of matrices Uz(1 ) , U2(2) and U2(3) ,cosine similarity
is used as the distance metric. The similarity matrices are shown in Fig. 10. In each of Fig. 10a—
¢, columns represent users, locations and activities, respectively. Entries in each column show
sorted similarity values of the item in that column to another items. Corresponding ID’s for
items (users, locations and activities) are given in the index matrices of Fig. 11. Note that,
similarity between each item and itself is equal to 1 (distance between each item and itself
is 0), and in order to show a correct relation among similar items, the values altered so that
each item is the least similar item to itself.

In the first step of prediction, for randomly selected entry a; = (2, 1, 2), we keep values
of location1 and activity2, and then, we find the most similar user (the size of neighborhood
in this sample is 1) to user2 from column U2 of Fig. 11a (column U2 shows similar users
to user2 sorted from the most similar to the least similar) which is userl. Its corresponding
similarity value is 0.99 according to column U2 of Fig. 10a. The rating value of (1, 1, 2) with
regard to sample tensor 7 is equal to 3. To accomplish the prediction, we also need to know
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Ul U2 U3 U4 US LI L2 L3 L4 L5

sl 2 1 5 5 3 3| s 1| s | 2 Al A2 A3 A4

4 4 4 3 4 2| 4| 3| 2| 4 3 1 4 3

s 1 2 3 1 5 5 1 2 4 1 2 3 1 1

2

| s 5 1 2 1 1] 2] s 1|5 4 2 2 4

i=1

g1 3 3 2 4 2 41 3| 4] 3|3 1 4 3 2
(a) (b) ()

Fig. 11 Similarity indices of HOSVD a sorted index of similarity from Uy, b sorted index of similarity from
Uy, ¢ sorted index of similarity from Uz

rating mean of users 2 and 1, which is 2.58 and 2.53 as computed in Fig. 9. Using Eq. (11),
first prediction can be calculated as:
(3 —-2.53)%0.99
PUSer = 258 + W = 305
In the second step, we maintain the values of user2 and activity2 and then find the most
similar location to location] referring to column L1 of Fig. 11b (column L1 shows similar
locations to locationl sorted from the most similar to the least similar) which in this case is
location3 with similarity value of 0.79 as presented in column L1 of Fig. 10b. The value of
T(2,3,2) is 1, and rating mean of locations 1 and 3, according to Fig. 9, is 3.22 and 2.44.
Therefore, the prediction is calculated as follows:
(1—-2.44)%0.79

PLocation =322+ T =1.79

Finally, we freeze values of user2 and locationl and then find the most similar activity to
activity2 using column A2 of Fig. 11c which is activityl with similarity value of 0.75. The
value of T'(2, 1, 1) is 3, and rating mean of activities 2 and 1, according to Fig. 9, is 2.57 and
2.5. Final prediction is computed as:
3—-2.5)%0.75
PAClivily = 257 + T = 307
At the end, utilizing the formula introduced in Eq. (12), the final prediction fora; = (2, 1, 2)
can be calculated as:
[111].[3.051.79 3.07]"

72,1,2) = . =2.64

4 Proposed method: extended feature combination (EFC)

When SVD is applied to a single user—item matrix, it produces left singular vectors U and
right singular vectors V matrices. Each row of U represents a user object, and each row of V
represents an item object which both of them together with S (singular values) can be used
to reduce the dimension of original matrix and finding the similarity within users and items
as well. In this work, we intend to make use of additional data and propagate their influences
to other data matrices in order to improve the accuracy of recommendation.

Generally speaking, the basic step in most of recommendation systems begins by pre-
dicting unknown values in rating matrix. Afterward, item recommendation is performed
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Activity | Location User Activity | Location User Activity | Location User
Activity Activity
Activity Activity Activity Activity Activity
A A
Location Location Location | Location
Location | | Activity Location Location Location | | Activity | Location
B C B C
User User User User User User
User Activity | Location User User User Activity | Location| User
D E F D E F
(@ (b) (c)

Fig. 12 Extended feature combination (EFC) models overview (empty submatrices contain zero values),
amodel 1: collaborative filtering recommendation system, b model 2: content-based recommendation system,
¢ model 3: hybrid recommendation system

according to some threshold of estimated rating. Earlier we mentioned that, for a given user—
location—activity entry (u;, [, a) in rating tensor 7', HOSVD-based technique finds similar
entries to u;, [; and ay from reduced-rank matrices and then refers to original tensor to find
corresponding rating values. In EFC, we propose to find similarities from two-dimensional
integrated model. To do so, we firstly construct the model from available matrices (details
are given below in Sect. 4.1). Secondly, we apply SVD to extract the similarity matrices, and
at the end, we calculate the value of missing entry using similarity matrices and referring to
original rating tensor.

4.1 Model construction

Integrated matrix M as introduced in Fig. 1 can be used to define three different models as
shown in Fig. 12. They are as follows:

e By using the three 2-D matrices (B, D, E) obtained from the original tensor data A4, it is
possible to construct purely collaborative filtering recommendation system (Fig. 12a).

e Likewise, by using three similarity matrices (A, C, F') calculated from feature data of
users, locations and activities, we may construct a content-based recommendation system
(Fig. 12b).

e Finally, by combining the former two methods, we define a hybrid recommendation system
as shown in Fig. 12c.

Note that, since the values of other matrices B, D and E are in the range of [0, 5] and in order
to keep the magnitude of all entries in the same range, we scale all three similarity matrices
A, C and E within the range of [0, 5] using min—max normalization method [13].

4.2 Similarity calculation

Once the final integrated matrix has been obtained, we proceed with applying SVD and
finding similarity for a given user, location and activity (u;, [}, ai) in rating tensor 7. Once
SVD is applied to integrated matrix, matrices U, S and V7 are produced. By selecting first
columns of U and first » rows of VT and also keeping r greatest singular values of S, we may
reduce the rank of the integrated matrix to ». However, the value of parameter » practically
affects the total accuracy of model and needs to be determined in advance. We can determine
the value of r using Eq. (4) in order to maintain 50 % of the original data.
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Fig. 13 Reduced-rank r columns
visualization of U
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Fig. 14 Visualization of matrix trimming

As it is shown in Fig. 13, we may think about U, as row vectors in which columns are
representing hidden attributes that reflect the latent relations within data set. Hence, we can
trim U, such that only required information can be selected. If we define size_Activity to
be the number of activities in the data set and select first size_Activity rows of U,, then
we get a matrix that its rows represent activities and its columns show the latent attributes
of data set. Furthermore, we call the matrix U,_Activity and use it to calculate similarities
between a distinct activity and other activities.

We define size_Location and size_U ser to be the numbers of locations and users in our
data set. Similarly, by proper trimming of rows in Fig. 13, we get matrices U,_Location and
U,_User whose rows represent locations and users correspondingly and columns show the
latent attributes of data set. Figure 14 shows the overall schema of trimming process.

Analogously, we can think about V,T as column vectors in which rows are rep-
resenting latent attributes of data set (Fig. 15). By a proper trimming and selecting
columns of V,T according to size of user, location and activity, we can extract matrices
VrT_Acti vity, VrT_Location and VrT_U ser whose columns are representing activities,
locations and users, and rows are representing hidden relations of the data set. Trimming
process of V,T is very similar to Fig. 14 with a difference that instead of row-wise selection,
we trim it column-wise.

So far, by exploiting U, and V,” and performing trimming on them, we have achieved
6 matrices which we can directly use to calculate the required similarity matrices. Cosine
similarity is a typical and efficient proximity metric, which has been reported to outperform
other measures in domain of recommendation systems, and thus, we utilize it at this step as
well [14]. Suppose that, we have chosen U,_User as the matrix that we want to calculate
cosine similarity. Column ¢; of the similarity matrix shows the similarity between user u;
and all other users in data set. However, we are not interested in all of those users and seeking
for the most similar users to user u; (it means they have the highest values in column ¢;
of similarity matrix). In order to find similar users conveniently, we sort each column in
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Fig. 15 Reduced-rank

visualization of VT . .
Activity | Location User
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Table 2 Similarity matrices

Trimmed matrix Similarity matrix (sorted) Comment

1 Uy_Activity U_Activity_sim Activity—Activity similarity produced from U,
2 U,_Location U_Location_sim Location-Location similarity produced from U,
3 Uy_User U_User_sim User—User similarity produced from U,
4 V,T _Activity V_Activity_sim Activity—Activity similarity produced from V,T
5 V,T _Location V_Location_sim Location—Location similarity produced from V,T
6 VrTfU ser V_User_sim User—User similarity produced from VrT

descending order of similarity magnitude and name it U _U ser_sim, so that the most similar
user to u; stands at the top of column ¢; of matrix U_U ser_sim. We are going to utilize these
matrices in the examples below. The trimmed matrices and corresponding sorted similarity
matrices together with short comments about each one are listed in Table 2.

4.3 Rating prediction

In order to predict the rating value of an entry (u;, [}, ax) in user-location—activity rating
tensor 7, in each step, we maintain two indices of the entry and find similar objects of
remaining index using information in Table 2.

In the first step, we freeze the index values of location /; and activity a; for selected
entry (u;, [}, ax). Then, referring to Table 2, we choose similarity matrices at rows 3 and 6
(U_User_sim and V_User_sim). Using U_User_sim we select m3 similar users to user
u; ({uf'}) so that:

vul € {uf,ui, ... WPy, T (w1, a) #0 (13)
Once we have found the value of T (u:", lj, ak) for desired neighborhood {1, ..., m3}, first
prediction is calculated as the weighted average of deviations from the similar neighbor’s
mean [14]. The formula is just a customized version of Eq. (11).

pU o4 zr;il (T (up.1j. a) = Fu,) * sim (ui,up) (14)
User = "Hhi Z;f’il sim (ui, up)

Similarly, utilizing V_User_sim, we select mg similar users to user u; ({u/"}) and compute
another prediction by freezing the index values of location /; and activity a.
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Table 3 Estimated values and parameters

Similarity matrix Estimated value Size of neighborhood
1 U_Activity_sim P sivity mi
2 U_Location_sim fm,m "2
3 U_User_sim PLl/]ser "3
4 V_Activity_sim Xctivity m4
5 V_Location_sim PLV,,cm,',m ms
6 V_User_sim Pl‘]/ser "o

In the second step, we freeze the index values of user «; and activity a; for selected entry
(ui, 1}, ar). Then, again referring to Table 2, we choose similarity matrices at rows 2 and 5
(U_Location_sim and V_Location_sim). The rest of process is similar to previous step
except that the size of neighborhood is m, and ms.

Similarly, in step three, we freeze the index values of user u; and location [; for selected
entry (u;, l;, ax) and make predictions using similarity among activities. Table 3 shows the
estimated values and parameters that are achieved from mentioned three steps.

Similar to HOSVD, the final step combines 6 predictions using Eq. (12) that are calculated
from previous steps. We may have a weighted combination method which assigns separate
weights for each individual prediction. However, for simplicity, we assign same weights for
all predictions.

4.4 Feature combination using collaborative filtering

In this model, we aim to reconstruct a model that utilizes only the data which are extracted
from rating tensor 7. In other words, the condition is to integrate those matrices from Fig. 12a
that reflects the property of users’ rating and not any contextual information about users,
locations or activities. Main idea for this reconstruction is to include the impact of only
rating on prediction, without using the information coming from resources other than users’
feedback.

As it is discussed in Sect. 2, we have only three matrices location—activity (B), user—
activity (D) and user—location (E), which satisfy the condition above. To accomplish the
reconstruction, matrices with all zero values also have to be inserted into the model. Integra-
tion of those matrices is depicted in Fig. 12a.

We construct a sample model using the rating matrix of Fig. 6 such that we only insert
matrices, which are achieved from rating values into the final model as illustrated in Fig.16.
Once the SVD is applied to the model and rank of it is reduced to 2, matrices in rows 2, 3,
4 and 5 of Table 2 and their corresponding similarities in Table 3 are calculated. Figure 17
presents the matrices which are obtained from applying SVD and reduced to the rank of
2 (subscripts in names show the rank of matrices). Remember that we sort the similarity
matrices in descending order as are illustrated in Figs. 18 and 19 in forms of indices and
values.

To predict the value of the first randomly selected entry a; = (2, 1, 2) with rating value
of 3, we freeze the index of location = 1 and activity = 2. Then, referring to column U2
of Fig. 18a (column U2 shows sorted index of similar users of user2 from the most similar
to the least similar), we find the most similar user (the size of neighborhood in this case is
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Activity Location User
> 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g 0 0 0 0 0 0 0 0 0 0 0 0 0 0
=. 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= 0 0 0 0 0 0 0 0 0 0 0 0 0 0
34 | 3.6 4 1.75 0 0 0 0 0 0 0 0 0 0
5 24 | 24 | 1.5 1.5 0 0 0 0 0 0 0 0 0 0
g 1267 2 2.6 |2.67 0 0 0 0 0 0 0 0 0 0
% 1.5 0 0 3 0 0 0 0 0 0 0 0 0 0
2 1 3.5 2 0 0 0 0 0 0 0 0 0 0
2.5 2 3 25 1275] 25 1 2.5 |3.33 0 0 0 0 0
o 2.75 2 3 2.67 3 2.67 | 1.5 3 2.67 0 0 0 0 0
% 3 1.67 | 2.33 2 325|1.25|2.25 0 3 0 0 0 0 0
B 25 | 35 (334 15 4 2.5 |2.75 1 1.75 0 0 0 0 0
1.75 | 3.33 | 3.67 2 3 1.67 | 3.5 0 1.67 0 0 0 0 0
Fig. 16 Collaborative filtering-based combination model
-0.41 0.25 -0.26 -0.67 -0.37 0.44
-0.42 0.26 -0.41 -0.41 -0.17 -0.38 -0.25 0.32
037 | 017 039 | -0.39 011 | -031 2026 | 025
-0.44 0.13 -0.47 -0.32 -0.08 -0.06 -0.15 0.25
-0.41 0.05 -0.29 0.08 -0.19 -0.36 -0.28 0.38
(a) (b) (©) (d)
Fig. 17 Reduced-rank matrices, a Uy_User, b V2T_activity, ¢ Up_Location, d V2T_Location
Fig. 18 Similarity indices of CF Ul U2 U3 U4 U5
model, a sorted index of
U_User_sim, b sorted index of 2|1 L Al A2 A3 A4
V_Activity_sim, ¢ sorted index 313 (12([51|3 2111213
of U_Location_sim, d sorted 4 4 4 1 1 3 3 1 2
index of V_Location_sim
50505212 44|41
1123|415 11211314
(a) (b)
L1 L2 L3 L4 L5 L1 L2 L3 L4 L5
3 1 1 5 2 215 1 5 2
21512 21(1 511121211
5135|113 3141514
4141434 4 13| 4 3
1 2131415 1 2131415
(© (d)

1) to user2 which is userl. According to the sample tensor 7, the rating value of new entry
(1,1, 2) is equal to 3. The similarity between user2 and its most similar neighbor (userl) is
0.99 with regard to the corresponding entry in column U2 of Fig. 19a. We also need to know
the mean rating of user2 and its similar neighbor user1, which can be computed from sample
tensor 7. Knowing the mean rates of user2 and userl are 2.58 and 2.53, first prediction is
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U1 U2 u3 U4 Us

0.99 | 0.99 | 0.99 | 0.99 | 0.98 Al A2 A3 A4
0.99 | 0.99 | 0.99 | 098 | 0.95 0.99 [ 0.99 | 098 | 0.65
096 | 0.96 | 0.98 | 0.96 | 0.91 098 | 0.98 | 0.98 | 0.51
0.90 [ 0.90 | 0.95 | 0.96 | 0.90 0.49 | 0.51 | 0.65 | 0.49
0 0 0 0 0 0 0 0 0
(a) (b)
L1 L2 L3 L4 L5 L1 L2 L3 L4 L5
0.99 [ 0.99 | 0.99 | 0.99 | 0.99 0.99 [ 0.99 | 0.99 | 0.99 | 0.99
098 | 0.99 | 0.99 | 0.99 | 0.95 0.99 [ 0.99 | 0.99 | 0.99 | 0.99
096 | 0.98 | 0.96 | 0.94 | 0.92 0.99 [ 0.99 | 098 | 098 | 0.99
094 | 095 | 0.92 | 0.90 | 0.90 098 | 0.99 | 0.96 | 0.96 | 0.98
0 0 0 0 0 0 0 0 0 0
(0 (d)

Fig. 19 Similarity values of CF model, a sorted value of U_User_sim, b sorted value of V_Activity_sim,
¢ sorted value of U_Location_sim, d sorted value of V_Location_sim

calculated as follows:

(3—-2.53)%0.99

=3.05
0.99

U
rY, =258+

In the second prediction, we freeze the index of user = 2 and activity = 2 and then find
the most similar location to location = 1. However, we can find the similarity from two
matrices in Fig. 18c, d, which results to calculate two separate predictions. Using column L1
of Fig. 18c (column L1 shows the sorted index of similar locations of location1 from the most
similar to the least similar), the most similar location of 1 is location3 with its corresponding
similarity value of 0.99 (same entry in column L1 of Fig. 19c). Rating value for the new
entry (2,3, 2) in T is 1. In addition, mean ratings of locations 1 and 3 are computed from T,
which is 3.22 and 2.44. Hence, we obtain the prediction as:

v (1 —2.44) % 0.99
PLocation = 322 + T = 176

Analogously, using column L1 of Fig. 18d, the most similar location is location2 with simi-
larity value of 0.99 with respect to column L1 of Fig. 19d. Rating value of T'(2, 2, 2) is equal
to 2. Also, mean rating of locations 1 and 2 is 3.22 and 2.06. Related prediction is calculated
as follows:

(2 —2.06) % 0.99
Pl‘,/ocation = 322 + T = 316

Finally, we keep the index of user = 2 and location = 1 and find the most similar activity
to activity = 2 utilizing column A2 of Fig. 18b which is activityl with corresponding
similarity of 0.99. Moreover, T (2, 1, 1) = 3, mean rating of activities 2 and 1 is 2.56 and
2.5, and the final prediction is:

v (3—2.5)%0.99
PReriviry = 2:56 4 00— = 3.06
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The prediction of entry a; = (2, 1, 2) is shown by T (2,1, 2) and is calculated from partial
predictions that are produced from previous steps as formulated in Eq. (12).
[1111].[3.051.76 3.16 3.06]"

72,1,2) = 1 =2.76

4.5 Feature combination using contextual information

In this second model, we are interested in considering the effect of contextual information on
accuracy of predicted values as well. In this case, contextual information is such information
that is not achieved from rating matrix. In contrast, it is related to contents of users, locations
and activities, which reflect their intrinsic characteristic. That information is comprised of
user—user, location—location and activity—activity similarity matrices, which were discussed
in detail before.

As the model reconstruction in Fig. 12b presents, contextual information is inserted as
the main diagonal, and similar to other models, zero is inserted to the other components of
the model in order to construct the big integrated matrix. The procedure of finding similarity
matrices is very similar to what explained in Sect. 4.2.

As discussed in content-based model definition, in the following example we merely insert
similarity matrices into the combination model. Similar to the previous method, in each step
index values of two dimensions are frozen and similar entries are found using the third
dimension of randomly selected entry from tensor 7. Note that, regarding Table 3 and the
construction of model for content-based information, we only have three similarity matrices
that are available in rows 1, 2 and 3 of Table 3. Calculations are analogous to the CF model,
and hence, we only present value of each prediction and final estimation of given random
values.

. [111].[2.583.222.56]7
T2,1,2) = 3 =2.79

4.6 Hybrid feature combination

In previous models, each of integrated data has specific properties which both are informative
and reveal us different aspect of data set. Proposed hybrid model corresponds to combining
both of the models explained above. In this case, we combine contextual information with
the data extracted from rating values.

In this model, we insert location—activity (B), user—activity (D) and user—location (E)
matrices into the output from previous step. As Fig. 12c illustrates, we still have three missing
submatrices. One solution to complete the missing parts is to use transpose of location—
activity (BT), user—activity ( DT and user—location (ET) from model 1 in Fig. 12a. However,
if we want to treat fairly, we should not utilize them twice even with different format. Hence,
we insert zero into the missing parts of model which completes the matrix and makes it lower
triangular.

We demonstrate the hybrid feature combination model with an example. The typical data
set which is introduced in Fig. 6 is used in this example. It is a real subtensor of the original
data, and the similarity matrices are also available as shown in Fig. 20.

Additionally, the model requires three more partial matrices to complete the final integrated
matrix as displayed in Fig. 12c, which can be easily obtained from tensor 7" as explained in
Sect. 2. Obtained matrices are shown in Fig. 21.

Once we get all partial matrices, we proceed with constructing the model according to
Fig. 12c. As explained in model construction, similarity matrices are located in main diagonal
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1 09 | 05 | 0.7 | 0.55 1 06 | 05| 0103

0.9 1 0.7 | 04 | 0.3 0.6 1 0.7 1 0.75 | 0.65 1 0.6 | 09 | 0.7

05 | 0.7 1 03] 0.1 05| 07 1 0.3 | 0.1 0.6 1 0.2 0
07 | 04 | 0.3 1 0.8 0.1 |0.75| 0.3 1 0 09 | 0.2 1 0.1

05503 | 01 | 0.8 1 0.3 |0.65| 0.1 0 1 0.7 0 0.1 1

(a) (b) (©
Fig.20 Similarity matrices, a user—user similarity, b location-location similarity, ¢ activity—activity similarity

34 | 3.6 4 | 175 2.5 2 3 2.5 2751 25 1 25 (333
24|24 |15 | 15 275 2 3 1267 3 1267 15 3 1267

267 2 2.6 |2.67 3 1.67 1233 | 2 325(1.25(225| 0 3
15 0 0 3 25 | 3.5 |3337] 1.5 4 25 | 275 1 1.75
2 1 35 2 1.75 | 3.33 | 3.67 2 3 1.67 | 3.5 0 1.67

(@ (b) (0

Fig. 21 Additional extracted matrices, a location—activity, b user—activity, ¢ user—location

and other matrices are inserted into the lower triangle of model. Applying SVD to the model
and reducing its rank to 3 (to keep 50 % of original data) from one side and trimming it
together with calculation of cosine similarity from other side yields all six matrices which
are shown in second column of Table 2.

In order to make prediction for the value of a; = (2, 1, 2), we freeze the index of
location = 1 and activity = 2 and find similar users referring to Fig. 22. As shown
in column U2 of Fig. 22a, the most similar user to user2 is user number 3. Additionally, using
Fig. 22.d, the most similar user to user2 is also userl. Note that values of parameters m to
me are set to 1. According to the U2 column of Fig. 23a, d, both of the similarity values are
0.99. Rating mean of users 2, 3, and 1 is 2.58, 2.31 and 2.53, respectively. Predictions from
users are calculated as:

(3—-2.31)%0.99

Py, =258+ o9y =328
3 —2.53)%0.99
Py, =258+ % =3.05

In the second step, we freeze the index of user = 2 and activity = 2 and find similar
locations to location = 1. According to part b and e of Fig. 22, the most similar location to
locationl1 is 5 in both parts. Since T (2, 5, 2) = 0, second similar locations are chosen which
are locations 2 and 3, respectively. The calculations are given as follows:

(2 —2.06) % 0.84

U
PLocation =322 + T =3.16
v (1 —2.44) % 0.75
Plocasion = 322+ - = 1.79

Similarly, by freezing the index value of user = 2 and location = 1, we find the most
similar activity to activity = 2 which in Fig. 22c is activityl and in Fig. 22f is activity4.
Since T (2, 1,4) = 0, second similar activity in Fig. 22f is chosen which is activityl. Hence,
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Fig. 22 Indices of similarities for the hybrid model, a sorted index of U_User_sim, b sorted index of
U_Location_sim, ¢ sorted index of U_Activity_sim, d sorted index of V_User_sim, e sorted index of
V_Location_sim, f sorted index of V_Activity_sim
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0]1]0]0]0]|O0 0]0]0]0]|O0 0 0 0 0
(d) (e) )

Fig. 23 Values of similarities for the hybrid model, a sorted value of U_User_sim, b sorted value of
U_Location_sim, ¢ sorted value of U_Activity_sim, d sorted value of V_User_sim, e sorted value of
V_Location_sim, f sorted value of V_Activity_sim

predictions are computed as follows:

U
PActiviy =2.56 +

Vv
PActiviy =2.56 +

(3—2.5)%0.97
0.97
(3—2.5)%0.81
0.81

=3.06

=3.06
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The final prediction for a; = (2, 1, 2), as discussed before, is calculated from the mean of
all predictions as follows:
[111111].[3.283.053.16 1.79 3.06 3.06]"

72,1,2) = c =2.97

5 Experimental results

In this section, we evaluate the results and compare the accuracy of each method in the EFC
model for the prediction of unknown rating values. Then, we consider the effect of several
parameters on the final results. All the experiments are performed on a 2.53 GHz PC machine
with 4 GB of main memory. Program codes are written in MATLAB R2009a [26], and the
tensor dimensionality reduction part is implemented using Sandia tensor toolbox [4, 19]. For
the experimental evaluation of the proposed approach, we have utilized two data sets from
location-based social tagging networks, which are briefly described as follows.

In order to evaluate the prediction accuracy of the proposed models, we employ 10-fold
cross-validation on our data set [36]. Note that, in this method, each single member of data is
set to be only one time in test set and nine times in training set, and at the end, final evaluation
metric is the average accuracy over all folds.

5.1 Data sets

For our first experiment, we have used Geosocial2 data set which extracted from a location-
based network and is available online.! Since the data set is introduced and utilized for the
first time in the literature, we aim to give more details about it. The Geosocial2 data set is
gathered from ratings that are given by 149 users to 112 different social activities. Ratings
are submitted to system for performing the activities in 438 physical locations, which are
located in some cities of Greece.

The original data set consists of Activities, Places (coordinates and name), Users (user
profiles) and Paths (users’ friendship network) in form of data matrices, as well as Check-ins
table which shows the relation between the user, location, activity, rating and a time stamp
which contains the time and date of performing an activity. We organize check-ins matrix in
a 3-order tensor 7', so that each entry 7'(x, y, z) shows the rating that user x gives to activity
z in location y. Since similarity matrices are not directly available, we have to extract them
from data set.

In order to examine the functionality and accuracy of proposed approach and observe
how each method predicts the values, we have selected another data set named Gowalla?
[9] that was a location-based social network in which users were able to check in the net-
work from various physical locations. Later, it was reportedly acquired by Facebook on
2011. The system stores user ID, date and time of check-ins, altitude and longitude of the
point user checked in and a location ID which is assigned to that coordinates. In addition,
the data set also contains an undirected graph of users which shows the friendship relation
among the users. To properly utilize the data set, we have to modify it so that it conforms
to our system’s structure. Since it consists of around 196K users and 6400K check-ins,
we may reduce its scale so that its size is similar to Geosocial2 data set. One idea is to
filter the data in a way that it covers a small portion of physical location. For instance,

1 http://delab.csd.auth.gr/geosocial2/index2.html.
2 http://snap.stanford.edu/data/loc- gowalla.html.
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Paris can be chosen as a target location. Hence, we diminish the scale by choosing the
check-in points in which their coordination is within a triangle which represents the city of
Paris. Additionally, users are selected so that at least checked in once in mentioned loca-
tions.

As we mentioned earlier in previous data set, each entry in user—location—activity table
demonstrates a rating value (between 1 and 5) which a user gives for performing a specific
activity in adetermined location. However, check-ins data only show that a user either checked
in a location or not. To construct a 3-D matrix similar to discussed one, we may think user ID
and location ID as being our first and second dimension of the matrix. In practice, we do not
have any information about performing an activity, and hence, the problem arises when we
want to construct the third dimension of data which is activity in user—location—activity. To
deal with this problem, one may think that each check-in of a user in a location is performed
for doing an activity. Since we do not have any activity category or ID here, we may construct
the third dimension to be time slice. That means, we may divide the time interval of 24 hours
to slices of 1, 2, 3, ... hours and assign each check-in to the slice that it has been occurred.
With this definition, we will have 24, 12, 8, ... time slices as the third dimension depending
on the number of hours in each slice.

The other problem we encounter during diminishing the scale of data is the rating issue.
We previously stated that users give their feedback as form of rating values to the system.
However, when we are talking about check-ins, there is no feedback and rating from users.
Instead, it is a binary state that shows whether a user has checked in a specific location or not.
If we consider the frequency of check-ins in a location, human intuition tells us that the place
or the activity which is done in that place may have an interest to the user. In other words,
by counting the number of check-ins performed by a user in a specific location, we would
be able to estimate the level of eagerness of the user. Notice that, the frequency of check-ins
in some locations reaches more than 50 times. Hence, we have to define a function which
maps the check-in frequency to the range of rating value which is between 1 and 5. Proposed
mapping function for a given check-in frequency f. is given by CheckinMap( f.), which is
described in Eq. (15) as:

iffc:O

. 0
CheckinMap(f.) = [ U+Infe] iff>0

15)

This function guaranties that return value of CheckinMap( f.) for all f, is member of
{0, 1, 2, 3, 4, 5}, since the maximum value of check-in frequency observed for reduced-scale
data set is 76 check-ins. The rest of test scenario is similar to the first data set, and the
evaluations are discussed in following subsections.

5.2 Prediction evaluation metrics

In our study, the accuracy of the proposed models is measured by mean absolute error (MAE)
[13] and root mean square error (RMSE) [13], which are known statistical evaluation metrics
and commonly are used in prediction systems to measure how close forecasts are to the
original values [15]. Corresponding formulas are given in Eqs. (16) and (17) in which O and
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Eare observed values and estimated values and n is the cardinality of test set.

1 n
MAE (0, E) = p .E] loi — eil (16)
i=

> (0i —ei)?

n

RMSE (O,E) = )

5.3 Neighborhood selection

Selecting proper neighborhood set is a tricky task which potentially influences the accuracy
of prediction. One solution is to choose top-N neighborhood in which neighbors with the
highest similarity to active entry (user, location, or activity) is selected to predict the target
rating [29]. However, determining the magnitude of N is crucial since if it is too low, it cannot
be a precise prediction and if it is too high, the noise will affect the result negatively.

An alternative solution proposed in [8] chooses neighbors with regard to a threshold of
similarity value. For instance, one strategy is to add such entries to neighborhood set that the
value of similarity (correlation) is greater than 0.7 to active entry. Another simple method
which is mostly utilized in small data sets is to set a threshold to the percent of similarities
that are going to determine neighborhood. In this case, for example, we can seek top 10 %
of sorted similarity matrix to construct the neighborhood set. When there is no neighbor for
the defined boundaries, zero value is set as the prediction value.

In this test, for both data sets we reduce the rank so that 50 % of original data are maintained
and Jaccard correlation is opted to calculate User—User similarity from friendship network
as well. For the first data set, “Wu And Palmer” [39] is chosen as a metric to compute
the similarity among activities. All these configurations are maintained same for EFC and
HOSVD.

Figure 24 illustrates the influence of neighborhood size on MAE for all methods in Geoso-
cial2 data set. In HOSVD, for a small size of neighborhood MAE is high but as the size is
increased, error is decreased and reaches to a minimum value. Collaborative filtering shows
an interesting result since it begins with high MAE for small size of neighborhood and soon
after it reaches to 5, MAE shows a steady trend to the size of neighborhood.

In the content-based model, in which we use the similarity matrices to construct the model,
MAE tends to be steady by changing the size of neighborhood. Finally, Hybrid model shows
a slightly fluctuations by increasing the size of neighborhood, and it reaches to the lowest
value of MAE in size = 10 and after that point it keeps an ascending move. It can be the
influence of extra noise in calculation as the size of neighborhood is increased.

For the Gowalla data set as it shown in Fig. 25, HOSVD and content-based method seems
to give the same results. However, collaborative method and hybrid method give better results
in comparison to others. All methods have their best results for small size of neighborhood,
and as the size is increased, the value of MAE also increases. We believe that sparseness of
data set affects the similar neighbors, so that as we search for more similar neighbors, we get
more entries with zero ratings which in turn mislead the predicted values.

5.3.1 Other parameters
The rank of SVD or HOSVD defines the amount of original data maintained, which has been

explained in the Sect. 3.1. Hence, by changing the amount of the data, we control the rank of
the matrices in each model. In our experiments, for Geosocial2 and Gowalla data sets, we set
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Fig. 25 Neighborhood size versus MAE for Gowalla data set

the neighborhood size to be 10 and 1 correspondingly. In the first data set, “Wu And Palmer”
is chosen as a metric to compute the similarity among activities.

Asillustrated in Figs. 26 and 27, we analyze the effect of the amount of the data maintained
to MAE. HOSVD model shows the optimum result at /0 % of original data and the perfor-
mance drops as the percent is increased. Together with increasing the percent of original data
to maintain, actually some noise is included which also increases MAE.

Collaborative filtering and hybrid models show slightly similar effect to the magnitude of
rank. Both start from an initial MAE for lower ranks and after some fluctuation reach to a
minimum value of MAE and take an increasing trend as the rank gets larger. Similar to the
same trend in size of neighborhood given in Fig. 24, content-based model shows a steady
trend and changing the rank of reduced dimension data has no effect on this model.

Earlier we mentioned in Sect. 4.6 that to construct EFC model, we utilize the Activity—
Activity similarity matrix. Moreover, there are different metrics that are used to calculate
similarity between words within WordNet [27]. Utilizing various metrics yields different
results for similarity matrix which in turn influences the efficiency of final predicted results.
Note that, this experiment is only applicable to the first data set, since we use time slice
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instead of activity in Gowalla. The size of neighborhood and the percent of data to keep in
this data set are 10 and 50 %.

As presented in Fig. 28 for the several distance metrics we experimented with to find
similarity among activities, “Wu And Palmer” has better results in Hybrid model.

5.4 Recommendation evaluation metrics

In a typical recommendation system, items are recommended to users. Since in our model
we have both activities and locations, our system can be used to recommend activities at
certain locations, or locations for certain activities. We simply predict the rating value of
user—location—activity triple, if it is unknown, and then generate either activity or location
recommendation if that rating value is greater than some threshold.

To assess the quality of the recommendations generated by the methods introduced in
this paper, we employed precision and recall which are standard and widely used metrics in
information retrieval [28]. The way we measure them for each method is as follows:

— First, we randomly pick 10 % of the nonzero entries from rating tensor and set their values
to be zero.
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Fig. 28 Distance metrics of WordNet versus MAE in Hybrid model

— Then, we use one of our methods and predict their values.
— For each predicted value, we determine the followings:

I. True positives (TP): if both the original value and its predicted value are greater than
the threshold, then that means we have made correct recommendation.

II. False positives (FP): if the original value is less than the threshold, but the predicted

value is greater than it, then that means we have made an incorrect recommendation.

III. True negatives (TN): if both the original value and the predicated value are less than

the threshold, then that means we did not make recommendation and it was correct.

IV. False negatives (FN): if the original value was greater than the threshold, but the

predicted value was less than it, then we have missed the recommendation that we

should have done.

Using these values, precision and recall are calculated as combination of TP, FP and FN as
given in Egs. (18) and (19).

. TP
Precision = ———— (18)
TP+ FP
TP
Recall = ———— (19)
TP+ FN

Additionally, F-measure as a combination of precision and recall [31] can be computed as
shown in Eq. (20).

Precision x Recall
F — measure =2 x — (20)
Precision + Recall

As explained above, recommendation in top-N neighbor systems is determined using a thresh-
old. In this experiment which is performed for Geosocial2 data set, we have examined the
values of 2, 3 and 4 for the threshold. The size of neighborhood is chosen to be 10, and similar
to other tests, we maintain 50 % of the data after reducing its rank. The impact of each value
on precision, recall and F-measure is shown in Figs. 29, 30 and 31.

When the objective is to predict rating values less than or equal to 2, all methods give a
reasonable results in terms of recall as seen in Fig. 29. However, to predict the rating values
less than or equal to 3, all methods show a decreasing result for recall, but hybrid method
outperforms others considering the recall and F-measure in Fig. 30. Once the objective is
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to predict higher rating values, hybrid and CB methods give better results for precision, but
both have a higher rate of FN as it is presented in Fig. 31.

5.4.1 Overall discussion

Table 4 presents the comparison of MAE, RMSE and execution time for different models
we have discussed so far. Running time can be a quantitative factor to assess the response
time of each technique. However, it is divided into two parts in which first one is the time of
preparation for the task of prediction, and the second one is actual time of prediction. Note
that, for each fold of execution in Geosocial2 data set, we randomly select 10 % of nonzero
values of rating tensor (which in this work is 82) and replace them with zero. Consequently,
it is the time required for predicting all those 82 entries selected randomly from data set.
Similarly, in Gowalla data set 250, nonzero entries are selected to be predicted in given time.
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Fig. 31 Impact of threshold on precision and recall (threshold =4)

Table 4 Comparison between models according to MAE, RMSE, and time of execution

MAE RMSE Preparation time (s) Prediction time (s)

Geosocial2

HOSVD 0.767 0.958 0.83 1.12
Collaborative filtering 0.72 0.927 0.43 0.84
Content based 0.764 0.945 0.37 0.78
Hybrid 0.755 0.955 1.12 1.78
Gowalla

HOSVD 0.941 1.056 0.08 0.17
Collaborative filtering 0.716 0.913 0.12 0.29
Content based 0.924 1.047 0.18 0.24
Hybrid 0.672 0.864 0.21 0.29

We applied paired ¢ test [7] on 20 MAE experiment results of HOSVD and hybrid methods
on both Geosocial2 and Gowalla data sets. For both of them, the two-tailed P value is less than
0.0001. By conventional criteria, this difference is considered to be statistically significant.

6 Conclusion

In this work, we have introduced a simple model that could be used for nonstandard recom-
mendation systems with multidimensional rating data and other forms of information about
the objects of its dimensions. It has been shown that with our technique, 3-D rating data can
easily be reduced to 2-D matrix. The resulting 2-D matrix could be extended with additional
feature matrices. We have applied this idea on geospatial data with user—activity—location
dimensions. In addition to a very sparse 3-D tensor with these three dimensions, we also had
three similarity matrices for the objects of each dimension.

Our main idea can be summarized as combining several matrices into single big matrix,
applying SVD for dimensionality reduction and finally looking for similar entries for an entry
whose rating value is being predicted. Since an entry has three dimensions in 3-D data struc-
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ture, this similarity search operation has been performed on different domain corresponding
to the different parts of the low-rank reduced matrices obtained after SVD, which is the main
reason for constructing the results efficiently. Moreover, since the information loss is very
little due to 3-D to 2-D reduction process, the accuracy of the prediction is also very high.
HOSVD-based approach has already been effectively used for 3-D rating data. However,
our experiments show that pure collaborative filtering on the 2-D reduced model is even more
effective and efficient than HOSVD-based solution. Moreover, the model is also suitable for
content-based recommendation systems if only similarity matrices are utilized. Although
it is not better than collaborative filtering method, the results for content-based method is
surprisingly very good as well. Finally, our method allows combining 3-D data together with
additional feature matrices very easily. Although we had anticipated even better results by
combing these additional features, at least on our data set the accuracy values were obtained
between pure collaborative filtering and the content-based recommendation models. As the
future work, the performance of the method may be evaluated on several other data sets.
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